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N O T I C E: TO ALL PLUMBING CONTRACTORS 
 
On March 1, 2007, Technical Inspection Services implemented a province-wide call-in procedure for all 
plumbing installations covered by Regulation 84-187 under the Plumbing Installation and Inspection Act. 
 
This procedure was implemented to improve the timing of plumbing inspections so as to minimize costly 
changes being required at later stages of construction. Also it is not practical for our inspectors to drive 
around until they happen upon a construction site which may or may not be ready for an inspection. 
Therefore, plumbing inspectors rely on their working relationships with and cooperation from plumbing 
contractors licensed by Technical Inspection Services to do their part and call in at the appropriate times 
for inspections. 
 
Contractors are required to call the 1-800 number at least two (2) working days before the time they are 
expected to complete the specified construction points. An inspector may choose to inspect the 
construction point within two (2) days of notification. Following that time, construction may proceed. 
 
When making the 1-800 call, contractors must provide the permit number, type of inspection, and the date 
ready for inspection to the person recording the information. 
 
The following construction points will require call-in before closing in the plumbing installation: 
  

a)  Underground b)   Rough-in c)   Final d)   Testing 
 
Please also be advised that testing of plumbing installations is required as per Subsections 2.3.6 (Testing 
of Drainage or Venting Systems) and 2.3.7 (Testing of Potable Water Systems) of the National Plumbing 
Code of Canada 2010(NPC). 
 
Failure to notify Technical Inspection Services inspectors on construction points (ie underground, rough-
in, testing, final) could result in a special inspection being carried out, and the contractor or person 
responsible for carrying out the work on the plumbing system could be charged a special inspection fee if 
it is determined that there is a violation of Section 13(2) of Regulation 84-187. 
 
In addition, the contractor or person responsible for carrying out the work on the plumbing system may be 
required to expose any plumbing installation or part of a plumbing installation as is necessary for an 
inspection by an inspector as per Sections 17.1(1) and 17.1(2) of Regulation 84-187. 
 
Failure to perform testing as required by Subsections 2.3.6 and 2.3.7 of the NPC may result in the 
contractor or person responsible for carrying out the work on the plumbing system being issued an Order 
to comply or result in further action being taken.  It could also result in water and sewer gas leaks 
occurring when the building or home becomes occupied. This can lead to health and safety issues for the 
occupants which can be avoided by doing the necessary testing. 
 
If you have any questions, please contact your regional provincial plumbing inspector. 
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